
RELOCATION ASSISTANCE

CONTACT US: 833-CSD-WILL 

Community Services Department
 Human Services & 

Community Action Division
810 Datura St.

West Palm Beach, FL 33401
 

APPLICATION PROCESS

Submit an application on-line through the assistance
portal rentalassistancepbc.org or contact the call
center at 833-CSD-WILL.

Submit all supporting documentation, including a lease
agreement, OR letter from leasing company/landlord,
OR promise to lease with the amount to be paid.

Once the application is reviewed by staff, a link will be
sent to the landlord to complete a Balance Statement.

Once Balance Statement and lease is received, the
application will be fully processed.

Payment will be sent to landlord.
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CONTACT US: 833-CSD-WILL 

Proof of Crisis; Loss of income, unexpected increase in
expenses 

Income for all adults in household

Proof of PBC residency (Recent Utility Bill, letter from
government agency, etc.)

Valid Government issued ID
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Documents needed for the move-in 
relocation application:

Signed rental lease or a letter of intent to move in

6 Social security card

If you received any local, state or federal
government assistance (Examples: SNAP, TANF, SSI, etc)
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